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LETTER FROM OUR FOUNDER
AND EXECUTIVE DIRECTOR

B R 1T AR BS BYEE
Dear friends,

In a city as vibrant as Hong Kong, the
struggles of so many can go unseen. By
the end of 2024, 1.39 million people in
Hong Kong—one in five—were living below
the poverty line. At the same time, the
nonprofits serving our most vulnerable
communities were facing the impact of
tensions and reduced

global trade

economic confidence, resulting in

noticeable declines in funding for many.

HandsOn Hong Kong felt this deeply,
ending the year with a deficit for the first
time since 2019. We had to draw on our
reserves to maintain the scale of our
programming that unites and uplifts the
city. Despite these challenges, we proudly
mobilised volunteers for 3,980 service
programs in 2024 — the highest number in
our history.
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Our volunteer community grew as well,
with 7,368 passionate individuals coming
together to support 72,792 people in
need across Hong Kong. With every
senior whose arm was held, every animal
cared for, every child read to, and every
seedling planted, we were continually
inspired by the resilience and
compassion of our volunteers and

participants.

Their strength reminds us that even in
difficult times, the human spirit shines
brightest when we support one another.
Thank you for joining hands with us to
empower everyone to volunteer for a

better Hong Kong.
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EMPOWERING EVERYONE

TO VOLUNTEER
EEEAMENRERL

HandsOn
programs in partnership with the city’s under-

Hong Kong develops service
served non-profits and connects them with
vital resources and support. At the heart of our
organisation are 42,000 registered volunteers
—community-minded individuals, students,
families, companies, and more—who believe in
our mission to build a better Hong Kong

through volunteering.

Throughout 2024, this dedicated community

got hands-on, filling 17,140 volunteer roles
across 3,980 programs that support frontline

non-profits and the communities they serve.

Provide vital

Serve as an extension of their teams.

Enable them to
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to other charities.

at no cost.




35,450

VOLUNTEER HOURS SERVED
A% TARFSHT 2N

7,568
VOLUNTEERS EMPOWERED
RBHKRT A

17,148

VOLUNTEER ROLES FILLED
EEHNEFRT U
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72,792

PEOPLE SUPPORTED
BB

3,980

SERVICE PROGRAMS
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NON-PROFIT PARTNERS
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UNDERSTANDING OUR VOLUNTEERS

TERFNET

Each year HandsOn recruits, manages and
mobilises thousands of volunteers to support
the frontline efforts of our non-profit partners.
In 2024,

recruiting

individual volunteers grew by 40%,
7,368
dedicated time to service.

change-makers who

As part our efforts to understand our
volunteers’ motivations, and with the generous
support of The Seed Foundation, HandsOn
conducted an independent Impact Study that
examined the
Through

analyses, we gained valuable insights.

last three years of activity.

surveys, interviews, and data

Our findings painted a picture of highly

motivated volunteers who are not only
contributing their time and effort to support
various causes but are also experiencing
personal growth and a heightened sense of
responsibility as a result of their involvement

with HandsOn.
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An Impact Study examining the motivations and outcomes of
HandsOn volunteers over three years revealed the following insights:

BEFEBMBE=FEMN2SENETITHNINEETHAR, RPEFLUTE

Enhanced well-being:

(REEERU

Volunteers reported that their participation improved or helped maintain their
personal well-being.

REHRHEIRT, SREBIRGFINEAFESUANEAZ ORER.

Increased understanding of social issues:
IFEH EEEIEMR

Volunteers expressed that their awareness and
understanding of the community increased.

ZIFIRT, fIEtLEERBIEMAEBREFR.

Desire to engage in community work:
HettE TSR

Volunteering motivated them to continue
supporting community needs.

SHEK TEHRMIHHEHENTE,

Social connection:

B EEs

Volunteers are looking for opportunities to
connect with others and contribute to society
as part of a like-minded community.
ﬁlﬁ%mﬁﬂ/A s L5E), hnag AR A Z fERVE
2, [FEFEET

HandsOn Hong Kong Impact Report 2024



DOING THINGS DIFFERENTLY
TR =R

Much of HandsOn’s work aims to create a
"ripple effect,” inspiring volunteers to do
something differently and adopt lasting
behavioral changes. Our diverse programs
are not just about short-term experiences
but about fostering a long-term
commitment and inspiring volunteers to
become agents of change.

41% of volunteers reported making changes
in their lives. These included:

« Recycling more consistently
- Donating to charities more frequently

- Becoming more aware and empathetic
towards social issues

« Volunteering elsewhere more often

- Helping others more directly, integrating
acts of kindness into daily life

- Raising awareness and encouraging
others to volunteer, creating a culture of

giving

EFFBNIFERZ—ERIE NERN
&1, REZRIUARNAGIITE, (B&
RARTANE, HMZTURREER
EZRNEMN—RERNZ2E, BRORE
ERENRGEH, REEITRAERNE
RIRAER 1 &,

41% I T RTAMELERAH T — Lok
8, BLMEaE:

- BREREHETER
- BESREMEEERIEEM

- B ERELSEMREIRERFED

- BEEEEMMSSRERET RS

- BEHEMEMMA, RESMANBELERE
- REMABLETRENRH, ZBSEA
SARTRE, EEMEXWK
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— 66

I’ve incorporated volunteering into my weekly routine,
regularly seeking out new opportunities to support
charities. I’'ve [also] found my passion to become a

social worker!

KBS EERTIRBREMNSEANEZTEIE,
MHEE TES AR ERBINT
FINAL R BR, ROBRA— T_L?‘j:I !

09 —

HandsOn Volunteer
In a recent Impact Study, a HandsOn volunteer shared how
volunteering has made an impact on their life.

ERENEENART, —UEFERINZETELRBWNMA
/*ZI %ng@{FﬁE’JE/ﬁo
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OUR VOLUNTEER LEADERS

KINERIxE

Our Volunteer Leaders are instrumental to
the running of our year-round calendar of
service activities. Typically, they commit to
manage a specific program for a minimum of
three months, but many of these individuals
have worked with us for years. These
Volunteer Leaders manage their service
programs by coordinating pre-event
reminders, taking attendance, conducting
onsite briefings and providing post-program

outcomes and feedback to our team.

EFEBNZIBRMAGKAMREENZ
TEEE ARk, FfIBETRRIVE
FERERERPEE—EREEHEL=
BR, MERFALEIBRREKMERZF
NEEER, ETBRRNEET(FEEEE
PORERIREERT. ARIERLE. FE
EHEN. USGEERERNBERRE, LU
ENFAPINEF R IR E TR,

EIERRENEFEE. UEMFAFRE
WEERBNALIHNEMR, EERIFEE
B, BRMELRHI2024FF (2 EiEH)
HMEMENZRUEIRE, REMtfIHnE
ZNEER B!

Our Volunteer Leaders’ contribution to
HandsOn Hong Kong—and the charities
and those they serve—is invaluable to
our work.

Thank you to our 2024 change-makers
for being an essential part of the
HandsOn community!

HandsOn Hong Kong Impact Report 2024 12



—ﬁ

Our work was supported by 88 dedicated Volunteer Leaders in 2024:
FRISHI 2024 F O IF R M TIERV88UER LXK

Ada Fan

Adrian Yeung
Alexandra Adamson
Ally Lau

Anna Au

Anna Zhan

Ashley Ziyi Chiu
Austin Lee

Brandon Yip

Brian Kwok

Brian Wong
Cameron Tsz Fung Law
Carmen Che
Carmen Lai

Celine Lee

Chani Kim

Chia Chu

Chinny Kwok

Claire Yu

Cynthia Lai

Cyrus Lee

Daisy Chong

Darren Hiu Kwan Kwok
Davina Soo

Derrick Chung

Donald MacGillivray
Edith Chiu

Ellie Liu

Eric Der Alexanian
Esther Lau

Eva Kwok

Evelyn Mak

Gianna Yee Kwan Chung
Gina Lee

Graeme Garnsey
Hana Chow

Hayden Fong

Hilda Ng

Hiu Lam Christy Chow
Hui Wai Ming

Hoi Faat Lam

Irene Gong
Jaehyeong Jang
Janet Cheung
Jasper Hau

Jessmin Tay

Jolie Chui

John Ko

John Jiongran Qi
Jonathan Cheng
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Joseph Lam
Joyce Lee

Ka Yee Sharon Fung
Koey Shek

Lai Ting Chang
Latisha Au
Lauren Tse
Laurie Poonm
Lilia Ranas

Lina Lam

Lok Tung Ng
Lorelei Madeleine
Chua Goach
Madeline Threlkeld
Mandy Cheung
Marvin Tsang
Matt Lee

Meg Fung

Mira Chan

Neal Sarwal
Nicole Lau

Nikita Fong
Olivier Hui

Philip Yue
Phoebe Wong

Reiya Seth
Renee Cheung
Richard Payne
Sanday Chongo
Kabange
Sharon Lai
Shek Sze Al
Stephanie Leung
Sunny Li

Sylvia Wong
Sze Wai Christy Lee
Tiana Law
Tomas Ng-Brett
Urvi Cherian
Valerie Chan
Wilson Ma
Wincy Wang
Winefred Kwan
Yasmin Chafra
Yi Ching Anika
Cheng

Yvonne Li
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Our dedicated Volunteer Leaders joined our annual International Volunteer Day Celebration to reflect
on the past year's achievements and recognise their fantastic contributions to the community.
EFEARTIBRR2N—F—ENBERFZIHENGE, TREBFTF—FHRMNRER, EECREKR—FMNEtE, I
REMPIA LR MR FER
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OUR NON-PROFIT & SOCIAL PURPOSE

PARTNERS
KM IEETRBSIFRF

e —
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OUR WORK WITH NON-PROFIT & SOCIAL PURPOSE
PARTNERS

IR IE R R Rt B E iR B RIS 1E
HandsOn partners with a diverse range of EFFREZTEARZENINIEEFIHE.
impactful non-profit organisations, social HEEEREMULEARNBBESE, X

enterprises and other community focused NERETHREEETNEE, ELEE1EH

facilitators, each dedicated to addressing HFHARRENRE, EEEFHEMNER
critical needs in the city. Our partners, ——EBFERERTNESE, 2HEHRKE

varying in size and focus, share a common R E,

commitment to creating a better Hong Kong
where the lives of our residents are
positively impacted.
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RESPONDING TO THE NEEDS OF
OUR PARTNERS

HandsOn provided vital support to 120
frontline partners in 2024. We work in
close collaboration to respond to the
needs of the community and determine
how and where volunteer support can be
directed. We’re viewed by our partners as
reliable and invaluable, ultimately enabling
them to focus on their core missions.

An independent HandsOn Impact Study,

generously funded by The Seed Foundation

found that of the range of NGO partners:

Believe working with HandsOn helps

their team to thrive by easing

86%

making work more enjoyable.

Reported that HandsOn facilitates

2/3 } connections that have lead to

further funding, pro bono support

or corporate partnerships.

100%)] 'ndicated that HandsOn's support

makes them feel less alone in their

work.
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pressure, lightening workload and

[EIFE S (FRHRITRR

20245, EFEHBA 120 EIREFBH
RIEAENZE, RASBEESE, [O
BHESRXR, THREFIEEINANSGH
iz HFINEBHMIRAEFER
EESEHEMEARTNRNNE, FEibf]
RUFEENRZOBIARFS.

Rz =404 Seed Foundation |E & B
B (EFEBLENNR) MRLEREE
R, ERZIEEFBHER:

IR ARl EFHESIEEERRE
B, AREEGSERES. BEIE
£, TERIFESEEXE,

R EIEEFEERBTEER,
Rl T EZEE . FXE
ERBXENERGIFRE,

EFFBNSEMMATIEHFABR
BIAMEE,
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A HandsOn volunteer (SCMP Serve) supports a child from an ethnic minority family in exploring their
emotions, strengthening our vital partnership with LINK Centre and enabling them to reach more families.
EFHBERI(SCMP Serve £T17E)) MBIV HEERENZERRMPINIEHE, E—FRMIEFIE LINK Centre NE
EE1ERMR, BELREREINZH.
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OUR PARTNERS in 2024

2024 FE1EBHFHE

a :'S

/(1{27 (1(1/;;;/

%2 7 BB 1l £ 355 4 % 5

Bsrepmuea

.o
.‘ BRING ME C \\Eﬁ

BiC

BRIIG 11 CHANGE HOME can'oGuther

Ko <o,
Ty & %,
Crossroads
4) (=N
KQI"B CURIOUSLYOGA

bs

-0~ .

DEBLBE «xenrich
Generadien % AR B 4
i HONG KONG Gl'ft PJ que

HandsOn Hong Kong Impact Report 2024

W\,
?%%a&%@mﬁsm,s N
REFUGEES + Christian Family Service Centre -t

Sh A
aa
Dignity Kitchen ﬁ

d[amgd%%%b

Feedlh%m*i . FQ’)D i

551010y

Hong Kong ANGEL & =
\'/ ﬂﬂﬂﬂﬂﬂﬂﬂﬂﬂﬂﬂﬂﬂﬂﬂﬂ FOOD GRACE =<
X, o
Wy
Gueecit Quarn %
&é‘%ﬂ Greeners Action ;%J %éﬂz “‘.g
reen®

Books & Beyond
Reading Club

P S 1‘ ARE
WYy Habitat

Hong Kong

19



\%‘n B @ \
5 e 7 °
el 2/ \& & dw
EN ﬂ £ HEEP HONG SOCIETY = N 45_ = 4 = fOO Orks
>N o \ B
"oma o o R Hece in Na:wrc. HeroesToo IDZA MAKZR HK
52 g <t iy
] . . EZEINRESR B
@ @ E%Emij‘s%? E % It EH %% %*Xé ' Hong Chi Winifred Mary Cheung Morninghope School CH E E R mm @
HONG KONG o e
CHRISTIAN SERVICE

care for all excel in all

SR AR E AL BB

liﬁlﬁﬁitﬁmﬁlﬁ

long Kong Lutheran Social Service, LC-HKS

7 i Ye
Hong Kong Lutheran ochi Ser

BEBEY EBRERHAE

Hong Kong Wheelchair Aid Service Ltd

. ERWABARESR
Y

.A‘

HK SH/IRK
FOUNDATION

sHEONE

EEENTREANFE

5 HONG KONG SHENG KUNG HUI WELFARE COUNCIL

G)G)

B

wo| —

=5(T

2" e

=g\
®.

FEgEEE gt JUSTICE | HON
Rt ¢ o

The Hong Kong Society for the Deaf HONG KONG UNISON ’V’ c E N TR E odonte Famn & Bolenie Garaen

‘e ‘ o /7]‘/’* B N . c

3 FRARIBR = = ntr

1 ": KAREN LEUNG KUSALA LI SING TAI HANG SCHOOL ERENGE e s

EDUCATION M Inkage  Integration  Needs  Knowledge
Vo
\ L)
R\ :b‘ ",:v‘

mindhk
EFEAEOE

AU A
i O @

MIGHTY OAKS

HandsOn Hong Kong Impact Report 2024

okapi

studio

0CD & Anxiety Support HK
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L.l.‘ Happy Space for Young Minds W

Hong Kong ¥ UNITED CHRISTIAN NETHERSOLE COMMUNITY HEALTH SERVICE URBAN OASIS
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Y.C.H. Chiu Tsang Hok Wan Primary School
jh g ‘ Woodrite
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M %?ﬂ?gﬁy‘g?g <@> Q? YWAM Tuen Mun \ / Yuen Long Chu:n (Church of Christ in China)

HONG KONG JSEE7) CHOW SUNG CHU O YOUTH CENTRE
YouGood
e A In some cases, when working with multiple centres across districts, we
o | CommunigCante have included the parent organisation logo to represent the entire group.
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1st Step Association

Ana's Art and Therapy

Ark Eden

Art of MY Family

Art Mappings

Bake Your Own

Books & Beyond Reading Club
Bring in Change

Bring Me Home Limited
CantoGather Education Limited
Christian Action - Centre for Refugees
Christian Family Service Centre
Chu Kong Plan

Clean Up Hong Kong's Trails
Crossroads Foundation
Curiouslyyoga

Deeper Life Foundation
Diamond Cab Foundation
Dialogue in the Dark

Dignity Kitchen

Dream?2Story

Ebenezer New Hope School
Enrich HK

F.D.B.W.A. Chow Chin Yau School
Feeding Hong Kong

Food Grace

Food Angel

FOODSPORT

Fortune OPlus

Generation Hong Kong
GiftnTake

Gingko House

Good Neighbour Network (Kwong Fuk)
Green Hour Foundation
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LIST OF OUR SOCIAL PURPOSE PARTNERS in 2024
2024 FHRMAVBEDRESIEBITFRZE

Greeners Action

Greeners South

Habitat for Humanity Hong Kong

Harmony Garden Lutheran Centre for the

Elderly

Heep Hong Society

HELP for Domestic Workers

Heroes Too

Here in Nature

HKFoodWorks

Hong Chi Morninghope School, Tuen Mun

Hong Chi Morningjoy School, Yuen Long

Hong Chi Winifred Mary Cheung Morninghope School
Hong Kong Christian Service Bliss OPlus

Hong Kong Christian Service Shun Lee OPlus

Hong Kong Christian Service Un Chau OPlus

Hong Kong Christian Service Pui Oi School

Hong Kong Cristian Service Shek Lei Small Group
Home

Hong Kong Cristian Service So Uk Small Group Home
Hong Kong Christian Service: Centre for Harmony and
Enhancement of Ethnic Minority Residents (CHEER)
Hong Kong Lutheran Social Service, LC-HKS

Hong Kong Lutheran Social Service Mrs Leung Kwai
Yee Lutheran Home for the Elderly

Hong Kong Rabbit Society

Hong Kong Red Cross John F. Kennedy Centre

Hong Kong Shark Foundation

Hong Kong Sheng Kung Hui Welfare Council Ltd
MOSTE Team (Kowloon East)

Hong Kong Society for The Deaf

Hong Kong Unison Limited

Hong Kong Wheelchair Aid Service Limited

Hong Kong Women Foundation Limited Ho Kwok Pui
Chun Neighbourhood Elderly Centre
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Ideal Maker HK

ImpactHK

Justice Centre Hong Kong

Kadoorie Farm & Botanic Garden
Karen Leung Foundation

Kelly Animals Shelter

Kusala Education

Li Sing Tai Hang School

Life Leading Association

LINK Centre

Love21

MicroForests

Mighty Oaks Foundation

Mind Hong Kong

Nature Bathing

OCD & Anxiety Hong Kong

Okapi

PathFinders

Paws United Charity Limited

People Service Centre

Plastic Free Seas

Plastic Wood Studio

PLK Yu Lee Mo Fan Memorial School
(Boarding Section)

Po Leung Kuk Anita L. L. Chan (Centenary)
School

Power of Love

Project Future Association Limited
Redress Limited

Resolve Foundation

Run Hong Kong

S.K.H. St Timothy's Primary School
SAHK Jockey Club Elaine Field School
Salvation Army Ann Wyllie Memorial School
Saviour Lutheran School

Sensational Foundation Ltd

HandsOn Hong Kong Impact Report 2023

Soap Cycling

Special Educational Needs & Parents Association
Limited

Sprouts Foundation

The Green Earth

The Hong Kong Association of the Order of Malta
Limited

The Hong Kong Society for the Deaf Parents
Resource Centre

The Hong Kong Virtuoso Chorus Limited

The Hub Hong Kong Children and Youth Centre
The Locality Development Services, Christian
Family Service Centre

The Salvation Army

Thrive Hong Kong Charitable Limited

United Christian Nethersole Community Health
Service_Good Neighbour Network (Tai Po)
United Christian Nethersole Community Health
Service, Good Neighbour Network (Sau Mau Ping)
United Christian Nethersole Community Health
Service, Good Neighbour Network (Tin Shui Wai)
Urban Oasis

V Cycle Company Limited

Variety - The Children's Charity Hong Kong
Ways Out

Women In Sports Empowerment Hong Kong
Woodrite

Yan Chai Hospital Chiu Tsang Hok Wan Primary
School

Yang Memorial Methodist Social Service Choi Wan
Community Social Service for the Elderly

YLLPE Wai Chow School

YouGood

Youth With A Mission Tuen Mun Hong Kong
Yuen Long Church (Church of Christ in China)
Chow Sung Chu Oi Youth Centre

YWCA Ellen Li District Elderly Community Centre
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OUR SIGNATURE PROGRAMS
KPR ERIER
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GENERATION CONNECT

ERETT
SHARING JOY ACROSS GENERATIONS

GENERATION CONNECT empowers Hong
Kong's families and elderly to support each
other's well-being through a six to twelve
month program of care and connection.
Young volunteers and their family are given
hands-on support to play a positive and
meaningful role in supporting elderly needs
—receiving training and guidance
throughout. In 2024, as we marked our
third year of a sustained effort to connect
generations and combat loneliness, we are
encouraged to report that two-thirds of
our elderly participants have shown signs
of improved mental well-being. Since the
program launched, we've brought more
than 250 families and elderly together,
many of whom continue to stay connected
kindness and

and bring friendship,

compassion into each other's lives.

HandsOn Hong Kong Impact Report 2024

Generously supported by

ENZH

The Hong Kong Club
Foundation Limited

W = e S

EAETAERNSRSHAET —EANEE
BEEEE), REFERELAREZENEEXR
BRI, 2HNFEETINERE, BEEEFEN
XiE. HillEgE, EMmEREREFENERE
PEERBINEEZNAR,

2024%F, HMUDREEEABEZTHNE =
FH, TMREMRRIN =22 "_N2HEENHR
TOEERMIIERSE, BstEH#H LUK,
BEABES0EARELRERZILER, HPAD
BHEEIERRINFERS, WRE. &M
IRIEE R L E TR 2 o
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82 ELDERLY
connected with volunteer
families in 2024, receiving
year-round care and
companionship.

I RE 2024 FHETREE
BIME, 2FHEES
i B O R 1SR R P

FAMILIES & ELDERLY
2/3 continue to support each
other.

EIREERENBEFFE
ECHR, FHERMHFREER
Itto

ELDERLY

2/3 show improved mental
health and increased
connectedness.
I RENOIEREAR B
BE, ABRRARINBFRIE
R
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I’m so glad to have the opportunity to join this meaningful program.
| was so excited to finally meet Mrs Chan and her family in person after a few
months of phone conversations! Lovely Shing Nam and his mum paid close attention

to me during this workshop and assisted me in making my first-ever minibus sign!
They encouraged me a lot during the session and shared their appreciation for me.
B ESEEHELNERARERIFNNGSE. REAR—EBBEZIK, ALIREEMBRAX
—xXEH, REERT! aJERHRMEMMESEETEHEERRER, EERRETERD

F—E/NEIEE, tMMEIIERES T REZSEE, I BERNEHRMRET HIRAVR.

99 —
Leung Por Por, supported by Mrs Chan and her family
REE, HRAUNMIRARHNESE

HandsOn Hong Kong Impact Report 2024




Our centre is run by just two full-time staff members, and supported by
part time workers, so you can imagine we have very limited manpower.
We’re so grateful to have the funding support from the (Hong Kong
Club) Foundation and the passionate HandsOn staff and volunteers,
who make our regular outings possible. This greatly helps our elderly
members build their confidence and grow their social connections by
interacting with caring families.
BAPMERMAULBE THFEHAFHEEE, AFEEER,
BMEEREEETESTNENTE, UNEFERFTTRAMMNBENZIR
B2, [EEMEEIRFISUEHEMIIMNGEE), EMREEEMRES,
TEBHERAIENERIRELRS, 1ERBED

Liana Wong, Social Worker
United Christian Nethersole Community Health Service
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YOUTH EMPOWERED

R & EABTFHRIE

PUTTING HIGH-SCHOOL STUDENTS IN
THE DRIVER'S SEAT

Our city’s youth are the driving force
behind positive change and the promise
of a brighter future for Hong Kong. At the
same time, their mental and emotional
well-being has been in crisis. 1 in 2
secondary students continue to show
signs of depression; many of them feeling
overwhelmed due to academic pressure
and other stresses.

In response to this — and the degree of
need within the community — in 2020
HandsOn developed YOUTH
EMPOWERED, an initiative focused on
empowering young people to find their
purpose in serving the community.

HandsOn Hong Kong Impact Report 2024

Generously supported by
2= H

THE
% STARBUCKS’
* FOUNDATION

S F RS EENENZONE,
WEREBRRAENEAHE, AW,
IR OEMBERREDRER ——&
MARRER, mE—UHRMNEBE
b BRADARZRBRAREMES
R E R,
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In our 2023-24 program, 31 students

took part in a 10-month calendar of
training, mentoring and volunteering.
These Youth Leaders developed and led
five service programs enabling over 500
young people aged 13 to 17 to volunteer
— supporting and uplifting many more.

Since this program launched, 115 young
people have been trained as Volunteer
Leaders and more than 2,500 took their
first steps into volunteering, equipping
them with the skills and passion to
become lifelong agents of change.

YOUTH LEADERS
graduated from the program.

(L FELLBHHBY TN ST AL L 518

W
-

YOUTH VOLUNTEER ROLES
served a range of social needs.

ERF—RIIHEFENT VEFRT
RE 1L

501
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ALEEBERRTENEANEX, EF
BEBHEHRE TR BEATFRIER, BT
EMIREEFEAN, BRRBLRKEIBR
B CRIfEms 7T E,

EFHMAY 2023-24 FEEEHF, HE 31
UZ2ER2HTAEHEANEN. BiMisE
NETRBERE. MPIRASEEM, K2
WH4E T AERIZIEE, BBl 500 fifF
BT 13 17 miE VD FER2HER TR,
E—TZIFNEEFEL A,

BEBRELUEK, B 115 UFVERHIE
A& TLSEM, &8 2,500 ABEHTE
THRBHNE—F, LESHEENERENR
BEEENG, A RIARES M SAIFEVES
%O

VOLUNTEER ACTIVITIES

246

RFEETSMIETEH

2 453 INDIVIDUALS SUPPORTED
J

by young people.

RHRELOFEETHIRAR

developed by youth volunteers.
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During my time as a Youth Empowered leader, | made so many fond memories with new
people | met along the way. Seeing the joyous laughter and warm smiles of the elderly
brought me so much happiness and warmth. This programme was very memorable for me
and I’m so grateful to have been part of this opportunity. | hope | can continue to contribute
to society and bring joy to elderly.

FRAER TR ERATERTAEEMIEKRIE, R EERNFTRRMA—EZTT
FEEREFHEIR. BIREMERNEBMARNKS, RRBZIERNREN AR,
EEESHFBRRFEHRT, HIFERHNEREHRNIEE,
REZREESMTREMNE, AREFRESERL,

99 —
Youth Empowered Leader 2023-24
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SERVE-A-THON HONG KONG
ERERLH

In a city where many are eager to serve

but don't know how, Serve-a-thon was
launched in 2017 to help people start their
This
community service week brings together
the
spotlight on frontline charities and those

volunteer journey. "all-hands-on"

city’'s vibrant sectors, shining a

they serve.
The eighth edition of Serve-a-thon
returned in May 2024, enabling 1,881

volunteer roles to support 39 non-profits
and community-focused  facilitators. In
doing so they provided vital support to

more than 15,000 community members.

PEOPLE SUPPORTED
15,339 . s

FRONTLINE CHARITIES
provided with volunteer support

B EEREERMHEIGS

39

HandsOn Hong Kong Impact Report 2024

EHMERT, —BEERZAFEZHET
RBEEARFMERAEF, EMBE2017FRH
B IEB&RIEH, STEEBAKRERMP
N&ETRIZ. EEESE RS EHNTERS
FRERIMPITmENNZITEE, BERIR
ZEMBLERBHER, F/\E 88T
Bil 7 2024 &£ 5 AR KO, HEEHT
1,881 BZ L@, 15 39 MIIERFIEE
RUHEAEZNBEEML, ERER
15,000 #BtE AL,

32



The business community in Hong Kong
played a crucial role in making Serve-a-thon
2024 possible once again, with more than
30 companies lending their support. Our
OKG,

Community Advocates, Johnson & Johnson

Community Champion, alongside
and Schroders, were at the forefront of the
initiative, providing invaluable support to
fuel our programs during Serve-a-thon and

year-round.

Many of these companies put forward
Serve-a-thon volunteer teams, with each
person showing they care by providing
social connection or practical assistance—or
both.

distributing care packs to homes of seniors,

These volunteers spent time

making meals for low income families,

sorting recycled plastics, and more.

VOLUNTEERS

1 454 took part in just one week

—EESENZT AR

HandsOn Hong Kong Impact Report 2024

EENERERR 2024 &£ TEBRTEH) BE
ElmETHhEET ZEMEEMIER, B8 30 [
EERIIZF. HM MEHEERAF 1 OKG
UK MEERBM aENBMmRERE, —H
EERAER, AEEERLHBENRESFEREIAN
HEMNERENE,

H 2 XEHEMT FBRIH LK
h, S—UREMEBRMEEMN. HXBHER
BEXE, RROMMAEEENIRE. I
HHTEENERE, SREXLVESRNT
B, ARBAREEZGER. BREoERU
E, AHEFRZTENEEEY,

ANV P
Relally
FOODGRACE =<
[EOOD CHVCE = . I
-+ T —
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Plastic Free Seas has been a Serve-a-thon partner since it began in 2017.
This annual event is a wonderful programme, introducing even more people to
the power of volunteerism. Our monthly “cleanup volunteers” are among the

best that we have, and the excitement and motivation to help is felt even more
strongly during Serve-a-thon.

The program gives us the opportunity to connect with all kinds of volunteers,
enabling us to continue our goal of personal behaviour change, which is
essential in the fight against plastic pollution and overconsumption.

H2017&FE, B85 F—HE E8XIH1 NE1EBH. BERFEZHZE—EBE
EENER, EEZARBEIRBINNE. HMASASEFEANETIRIE—MAL
&, M EERIE) BE, tffABRTIHNERRING K.
BEERZRRMAAKGHESBENETES, E—THBRMACEEANITARE
BER, EIERHNNER SREBEHERRRE,

Dana Winograd
Co-founder & Executive Director
Plastic Free Seas
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2024 SERVE-A-THON PARTNERS
2024 FEBETHSIERMT

COMMUNITY CHAMPION CHAMPION MEDIA PARTNER PR PARTNER
BRI SEATIRRER ¥ NEASTERF
N\
(u ] o 3 Sandpiper
South China
Morning Post \'/
COMMUNITY ADVOCATES
EEFHH
Johnson&dJohnson Schroders

EEBIRE

COMMUNITY SUPPORTERS
B
A&O SHEARMAN AMERICAN EAGLE" @ARES @
CE!\RIA]_DSRIC
PO A% HeErBERT . .
GIBSON DUNN Lo > SsumiC . Hogam  iCapital
e 7N FR Lovells
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OUR EVENTS & COMMUNITY ENGAGEMENT

35

OLF DAY
'UNDS FOR Hong kong
TRY cLug
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Generously supported by

DRIVING CHANGE

HandsOn partnered with AIA for a
second year to host our annual Golf Day,
held at Shek O Country Club. This event
aims to generate critical funds to sustain
our work in supporting disconnected
elderly, empowering young adults with
disabilities and uplifting Hong Kong’s
carers. At the same time, it brings
change-makers together with a shared
passion for creating positive impact and

driving change in the city.

With the participation of 19 corporate
teams, the day-long event featured a
friendly golf tournament as well as an
evening dinner and live auction, with
items donated by generous partners,
supporters and board members.

RAISED !
: LIVES IMPACTED
1 3:" HBKLEm :

EHE

@ HEALTHIER, LONGER,
BETTER LIVES

Q1%

EFRARES _FHERARBRSEENE
EESMARKERE, BB SHRBITE
i, AREFBETEEMBEES, UXF
HANIE, SERRIERE. MERR
KREENTE, UNRAMBEE,

B, EHTRB T —BTRES. BO#

EL,

O EXRKRESRET HA—RNES, 81
BRAKKEE. BENERDELZS, E
P REMYBRFNEMENEST SN
BFrERE,
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Through the tremendous efforts and ERBZ2HEENS IZIFEAOMTET, &
contributions of all involved, the %é%mfﬁﬁ?&ﬂ? FHEWERE, WMRIHE

HandsOn Golf Day successfully raised B8 $1,483,5007T, ALUEHEMKE
HKD  $1,483,500 to power our %Iﬁ?iln__nﬂﬁfﬁ,\n'l'iu TEIE R OV R FB AR
community programs and initiatives. m AT E 2 EERN R !

Thank you AIlA and friends!

» ZHandsOn

%7 3% F HoNg KoNG B

HandsOn

CHARITY GOLF DAY
DRIVING CHANGE, RAISING FUNDS FOR HONG KONG
SHEK O COUNTRY CLUB

HandsOn Hong Kong Impact Report 2024 40



P —mmmm—

10 YEARS OF HIKING In partnersr;?’;éi;;;
FOR HONG KONG HKEX

== 4= EBXEF
£ . 171
In November, we proudly hosted the tenth KPR REHFEL G EHEZEE S
edition of our popular Hike for Hong Kong ggf’ﬁi@;ggggﬁﬁggﬁéfﬁ
. . . 7 o I,\\ S—HI1Z Y by
eyer\t, held in .partnershu? with the I—!K.EX ﬁ%ﬁ%t?ﬁ%%@ﬂ’gﬁié\ %zﬁ%ﬁjﬁﬁﬁ
Listing Committee.  This annual hiking BE. KA. Bk, UNEMHALHNET

fundraiser has become a cherished HER—8, ABBLZE—T, ENESE
tradition bringing together Listing AEXBNERRANRE, XHEFER

Committee members with HKEX HEE T

colleagues, family, friends — and our HEOMML S ERE T RIEEEENE
dedicated volunteers — to enjoy the great 8, THIEABANEE, a2 %HE—%59
outdoors while supporting needs in the 11, BEHEBBEISLSI0TESR! BE

ENREERARZERMAEERZENNMT
EstE, HMAROEHEBIZMNEAL
S ERRE S !

community.

Fifty enthusiastic hikers took part, spending
meaningful time together in nature for a
good cause, and collectively raising
HK$181,510. These funds directly support
our impactful programs. Thank you HKEX
and friends!

i HK$181,510 RAlsED
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Be the change.
Volunteer.

HandsOn volunteers stepped up as trail champions for Hike for Hong Kong, guiding participants
along scenic routes and ensuring a safe, enjoyable experience for all.
EFEBRIS & . 171 B&EN, FTESMELZRSEENRERT, MEMEALDPEESEZL. WiRVE
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In our dynamic youth engagement
program, we continued to deliver a range
of interactive school talks and hands-on
workshops inspiring students to get
involved in volunteering and nurture the
next generation of community-minded
sessions are held in

leaders. These

English, Cantonese, or bilingually, to
encourage young people to embrace the
power of service and make a real impact.
Throughout the year, over 1,000 Hong
Kong students, teaching staff and group
benefited

experiences, gaining

leaders from these
insights into social
issues, developing empathy, and picking

up practical skills for community action.

Thank you to the following schools and
universities for your partnership in 2024:

R T 2T 2024 FHEEMNEIE:

ENGAGING THE NEXT GENERATION

AEEFLVFERIANTTE, EFEBTAE
8571, MBERRAESREN—RIINES)
RENBRMNE, SENBEZ2E2HSE
TR, BLEEBLARENERE (NEE
E1T, RBFEAEERBNIE, #8F
MAGERYBENER. TE—F%F, BB
1,000 REAREREERRETRm, FMER
ANTHETHERE, BETREL, TERT
A1t EARFHYE A fiae.

Canadian International School of Hong Kong, Chinese International School, Chinese University of
Hong Kong, Creative Secondary School, ESF Quarry Bay School, ESF Kennedy School, South Island
School, South Tuen Mun Government Secondary School, University of Hong Kong.

HandsOn Hong Kong Impact Report 2024
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CEHEBmT M

HandsOn Communications Director, Fiona and Events & Communications Officer, Ophelia, inspire students at
Creative Secondary School, offering practical advice on taking first steps into volunteering.

HFIRENREFionafEMEEOpheliaZlFiXBHE, RBEMNEZERMEIANFILG, RBEMAKLSHESE

e oo

THRBNE—D,
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LOCAL SCOUTS UPLIFT THE COMMUNITY

the
developed by young leaders at the 299th
In 2024, HandsOn
partnered with young “Cubs” and “Scouts”
their
community service. Cubs took part in a

Volunteering is central to skills

East Kowloon Group.

to deepen understanding  of

creative card-making workshop, crafting
the

community. Lively Scouts led a fun sports

Lunar New Year messages for
class with NGO partner, Love 21 Foundation
as they supported and connected with
individuals with Down syndrome. These
hands-on experiences aimed to break down
barriers, foster empathy, and at the same

time empower marginalised communities.

HandsOn Hong Kong Impact Report 2024

THESEFLRARTE

FLRF—HERNEES 299 AriHFEHM
PEERERNINZOZ— 2024 F, EF
FREFEN VNEE) &k TEE) §51F,
E—F IR MR 1 E AR FRYSR B 2
NEBSMT mmAISERREIED,
MFRIEMEREFR, FERERNEEEEL
ENSERE. mwaINEERERER
IR EEHIE Love 21 &1F, FTE—ERW
BENEER, BHRIEIXEERGSEA
T, (BER IR,
BLEEBRCRESTITRER, HERED,
RIS AL BERRE ST, EARFFEMIT LU
BIREREZE S,
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FOR DOMESTIC WORKERS

RMEHFD

HandsOn opportunities empower youth through education, service, and creative teamwork.

EFEENRBHEEEHE. RENASERSIE, METFE, REMFIERE,
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OUR CORPORATE PARTNERS
HAINER SR
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CORPORATE ENGAGEMENT in 2024
2024 FFESE

Our
employees in social impact programs that

corporate partners engage their
bring-to-life their values, and align with
their Corporate Social Responsibility (CSR)
goals or Environmental, Social, and
Governance (ESG) priorities.
with HandsOn,

volunteering programs that help employees

By partnering
companies can create
find meaning beyond their work—whilst
supporting the needs of Hong Kong’s non-
profits.

In 2024, the
volunteers more than doubled, with 3,103

number of corporate
individuals participating in programs that
address the needs of our frontline partners.
Despite a tough global economic outlook,
this surge indicated a growing engagement
among businesses, as many return for
repeated activities and year-long programs

rather than one-time events.

HandsOn Hong Kong Impact Report 2024

TERMSENASERSEBHEZPR,
AOERESBERAMAELENINET
a8, UBRTMPANEER, UKkt
WEEHEEME (CSR) HIRKE. HEM
ga (ESG) BEETEER, RBMEF
BRAGE, EXAFRIEFCEANZIEE,
U5 ET 28, Eitfisz TEZ5
WEER, AIRXKEEAIFEFEBIE
Ko

2024 &, BHREFEBEFINEERET
ABBRGERMEER, #£5 3,03 2t
FRI BB AR E
BEEH R BENLHTIRIE, ERIERER
HEXNBEEHmRA, ERPALAF
EERAETEFRANRASE, FFIER
—RMENERTITH,

VOLUNTEERS
3’103 HMBETAH
8,750

SERVICE HOURS
CONTRIBUTED

AB AR5 A BX
COMMUNITY
PROGRAMS
EERETES

122
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TELSTRA INVESTS IN FUTURE STEM
LEADERS

HandsOn’s with
Foundation continues to flourish, with the
"Tech Fun
bringing engaging Science, Technology,
(STEM)
experiences to local students. In 2024, a

partnership Telstra

annual Day" consistently

Engineering, and Mathematics

seventy-strong team of volunteers
dedicated a collective 350 hours to
empower in  hands-on

local students

activities. Leveraging the expertise of
their employees, these programs engaged
170 students in activities like 3D printing,
solar car workshops, innovative recycling
experiments, and coding challenges, all
designed to boost students’ confidence

and spark their interest in STEM subjects.

STEM
supports the
broader community through sponsoring a

Beyond a commitment to

education, Telstra also

Summer Carnival in Yuen Long for 250
children from low-income families.

HandsOn Hong Kong Impact Report 2024

Telstra B2 EIREKRK,
R@Fr—1XSTEM4EH

EFHFAME Telstra Foundation & {ERA
FRIFERE, RIRLEER) 18| SFNEASE
17, AXHMBETRREEL T STEM (B
2. B, IERS#E) 2EER. 2024
E, #9708 & THMBIE B HEE N3350/
B, ZREMEENES), RALMBENE
FEENEE D, MMERE THEXEMH,
HEHE ZIEESE), W3DYIEN. KFRREETIE
. BIREIRER MREERES, EEHIN
WE5N70R 2428, WIIRAEBE O
BHSTEM 2R AV E# A B,

Itbsh, Telstra BRT S STEM #HE,
NEEEMEHEFE, BAHHENS
¥, 3B 250 (kB RBRARENREZESHE
h,
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Being part of the 3D printing workshop was an absolute
delight. Guiding the students as they navigated the world of
product design and see their creations come to life for a
noble cause was profoundly impactful. It's exceptional to see
such a direct connection between learning and giving back
to the community, and it has truly invigorated my
commitment to volunteerism and
the importance of STEM education
in shaping compassionate innovators for the future.

ZNiERRY 3D FIEN TR ERVAEE R
REMEESEERAREMRTHHST, BAMAATERRNEE
BECHEVEERER, ENVREMRME.
BEKICSE R R EREGERNEREHRIEN, BEXEH:EH
BREENEES HEET RS, tWERE STEM HE
BERE T—REREOHRIFE!

Telstra Volunteer, Telstra T
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A Telstra volunteer guides students through a hands-on STEM activity, fostering problem-solving skills and
sparking an interest in new subjects.
—{iI Telstra ZFTIEEHES LS STEM BEIES), 1IZEMMIAVMRERES, WHSEHEEENEE Hil,
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OUR CORPORATE PARTNERS in 2024
2024 FHEEMEIENTEEREHF
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OUR TEAM AND ACKNOWLEDGEMENTS
PP Y B P A0 2
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OUR TEAM
FfFIHI R X

Alvis Wong
Program Manager
THEKE

Anita Chan

Assistant Program Manager
BHIRIE B4R

Bixian Lin
Senior Program Manager
=ARIE B &KIE

Bonnie Ho
Office Manager
MAEKIR

Brian Lee
Senior Digital Executive

[SESE U $ T

Catherine Tong Dannaoui
Executive Director

1THEE

Cherry Cheung
Program Coordinator (From Mar)
EHE#E (B=RA)

HandsOn Hong Kong Impact Report 2024

Fiona Barker
Communications Director

GRIE P TE

Grace Li
Program Coordinator (From Sep)

HEH#S (BNABD

Hellas Lau
Program Coordinator (Part time) (Until Jul)

IHEBEGRE) (EtA)

Lisa Lam

Deputy Executive Director
BB TARER

Matthew Chiang

Assistant Program Manager
BhIRIE B ARIE

Ophelia Lai
Events & Communications Officer (From Mar)

mHOEREBEE (BZRE)

Vicky Ting
Program Administrator (Part time)

IRER 1T B (FRER)

Wing Yi Lee
Senior Program Officer

SRIEE EE

Yung Wai Ling
Accountant (Part time)

EREE D)




OUR BOARD OF DIRECTORS
KFINESRS

Shaun Bernier
Founder & Board of
Directors Chair

RIMARESZTEERE

Ann Chu

Board of Directors Vice Chair
EETRIEE

Allan Song

Amy Fung

Dan Guo

Nancy Hong
Rebecca Hong (Until Mar)

Vincent Ng
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SPECIAL THANKS
SHILSE)

We would like to express our gratitude to  FEFELORERHFIUTALT. ESEMNAES
the following individuals, foundations and  &iBigsh, &5k, HARMIRHEEL
organisations who have generously RIS, LFEFERELEEN
supported HandsOn through donations, i,

grants and the provision of pro bono

services.

AlA Group Bloomberg L.P Dan Guo

AlA Insurance Hong Kong Brendan McCathy Daniel Lee

Alger Fung Bonnie Y Chan Danny Lee

Ali Mahomed Calvin Chou David Cheng
Alison Tsoi Carlson Tong David PW Lau
Allan Song Caroline Kracht Desmond Chan
Amy Fung Cathay Shop Dickson Chan
Andrew Au Chan Kin Por Dickson Lee

Ang Poh Chan Kok Leong EPAM Systems
Anita Tung Chang An-Chieh Era Glory Limited
Ann Chu Cheng Hye Cheah Ernst & Young
Anna Cheung Cheung Cheuk Wai Fred Ma

Anson Bailey Chia Pun Kok Herbert Gillian Meller
Apurv Bagri Christopher Chan Shiu Lun Henning Bisschoff
Artfarm Chris Krishnan HKEX Foundation Ltd
Aya Kazma Chris Wohlert Hogan Lovells
Biswajyoti (BJ) Upadhyay Chu Tat Chi Hoi Elianna Lam

andsOn Hong:Kong Impact Report 2024
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Hong Kong Golf Club
Honson To

Hugo Leung

lan O’Brien

Intact Financial HK Ltd.
Ivan Ho

Independent Schools Foundation
Academy

Jack H.W. Ng CPA Limited
Jacqueline Fung Fitzpatrick
James Fok

James Man

JEB Furniture Solutions Ltd
Jeff Ren

Jeff Wong

Jenna Louise Potter
Jennifer Saito

Jim Hidlebrandt

John Chan

John Swire & Sons (H.K.) Ltd
Jonathan Zhao

J.P. Morgan

Judy Wong

Kam Shing Kwang

Karim Frahi

Katherine Ng Kit Shuen
Kaylie Lok Hong Ki

KPMG Foundation Ltd

HandsOn Hong Kong Impact Report 2024

L'Oréal Hong Kong

Lam Tin Fuk

Lee Pui Hang Julian

LEE Song Yang

Lee Yuan Siong

Les Lumieres De Paris, Hong Kong Chapter
Leung Chun Ho

Liu Che Ning

Lo Yin Ping

Louis Lau

Mahtani Minal G

Marc Fancy
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HandsOn Hong Kong is delighted to be affiliated with these partner organisations and networks.
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OUR 2024 FINANCIALS

HandsOn Hong Kong is an entirely self-funded organisation. We provide our year-round calendar of
activities as a free public service. Our work is made possible through the fees that we charge for our

corporate engagement, fundraising events and the grants and donations we receive from individuals,
corporates and foundations.

This income and expenditure account (HK$) is for the period of Ist January to 31st December 2024.
This summary is based on audited financial statements, which are available upon request.
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FINANCIAL OVERVIEW 2024

INCOME 0.6% Total income from:
21.5%

- Corporate sponsorship: HK$3,224,427
34.4% [l Donations: HK$1,828,363

Funds raised: HK$2,240,010

Grants: HK$2,016,348
- Interest income: HK$55,673

Sundry income: HK$7,800

19.5%

TOTAL INCOME: HK$9,372,621

EXPENDITURE

Total expenditure on:

[ Programs: HK$7,225,546
. Fundraising: HK$1,619,902
16.3% Administration: HK$1,081,256
TOTAL EXPENDITURE: HK$9,926,704
72.8%
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OUR JOURNEY
IR B2

@) HandsOn Hong Kong established.

Q) First volunteer activity held.

@ Received charity status under the name
“HandsOn China”.

o« EFHBMIL
o EREERIEE,.

o UEFHEZERAZMESHE,

() HandsOn website launched.

o HandsOn #@E:t4 . .
@ Held first corporate volunteer activity.

. BREECERTEH

@ Advisory Board established.

Held gala dinner raising funds to hire first
full-time staff member.
@ Reached 1,000 registered volunteers.

() Changed registered charity name . FHGIMEEHIERTES
to “HandsOn Hong Kong Ltd.” EFHBEREAT

SRS T ABES 5000 A @) Reached 5,000 registered volunteers.

Received HK$1 million grant from o BRI ATEE S — T E T,
Operation Santa Claus to develop a ERERE T E
social enterprise.

sSMEIHER 15,000 A ) Reached 15,000 registered volunteers.




@ Launched Serve-a-thon, Hong Kong’s
first community service week.

o EHAXBE—ELRREE
rEBRIE

st %] 20,000 A @Reached 20,000 registered volunteers.

@ Reached 25,000 registered volunteers. SMETES 25000 A

o SHBIE20001E

- . @ Over 2,000 COVID-19 relief programs run.
2019fTE RS RES

() Reached 30,000 registered volunteers. ; sEMETES 30,000 A

Launched 3 signature programs: W = EE A
> N
« CARE DELIVERED E%ﬁ&ﬂg
« GENERATION CONNECT : > BHRET

« YOUTH EMPOWERED >R TR BASEETHE

. BERRIISASE Q) Celebrated 15-year anniversary.
. SHETHEREIOR Q) Grew to 10 full-time team members.
. WHEEIER: EHEYE @ Launched signature program:

: RETHINK PLASTIC

@ Reached 40,000 registered volunteers. HMETIET 40,000 A
@ Renewed HandsOn vision and values. S ESERIKEZESHA

@ Held first Golf Day raising HK$1 million to A EEE R E T
support and sustain HandsOn programs. :

@ Undertook independent Impact
Study to inform longer-term
strategy planning.
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® @ C’\,O‘s‘“‘cqb
e & & M)\ %, BEEw
“s5¢*" POINTS St F (B ﬁ e vatumets
.+®e®. OF LIGHT wnl 25 AN\ 74 TOGETHER
M GLOBAL NETWORK AGENCYMEMBER

WE SUPPORT

Copyright 2024 © HandsOn Hong Kong Limited
Charity registration number - 91/12390



