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LETTER FROM OUR FOUNDER

AND EXECUTIVE DIRECTOR

B A RATEAR B BV 5E

Dear friends,

2023 marked a promising new beginning
for Hong Kong as COVID-19 restrictions
were lifted, and we fully opened up to the
world. Amidst this fresh start, the reality of
1.65 million people living below the poverty
line—and the pressing need for climate
action—reminded us of the critical role
nonprofits play in our city.

HandsOn continued to empower Hong
Kong's volunteers towards positive change
across 3,620 programs in 2023. 365 days
of volunteers caring, connecting and
advocating to help uplift marginalised
communities and champion critical causes.
Through these efforts 77,783 members of
our community were supporteaq.
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The number of charities HandsOn 2023%F, HEFEBSIENEESHKIBE

partners with grew by more than 50% IREIE 50%, ZEZXE 154 B, FMIBIEPRX
year-on-year, with our team supporting REDFAEEER T ARFEERL, BEREIE
154 grassroots non-profits. The passion ESERFIEERENE T EEMNB AR
and commitment of the HandsOn team 5. [BIEMWMPINEXR. URMpEiEEAE
made this possible—doubling-down on 1=,

outreach efforts, requests for support,
providing close advisory and harnessing

people power every day of the year. FAZMBEN—%F, BMTZEIME

MBS {EY 7 CIEEF EH, URIRIEMIME
Against this backdrop, it was only fitting AREWBHTRE. TTl, AR OESE
that 2023 became the year we unveiled — (I EEPIEFLE, AEIRBEME],
a new vision for HandsOn—which I At EEHEEZRERNETE.

embodies our purpose as an
organisation. We extend our deepest
gratitude to each of you for joining
hands with us, to strive towards our
vision for a Hong Kong where no charity
serves alone. Together, we are making a
meaningful difference in our community.

a @«

Shaun Bernier Catherine Tong Dannaoui
Founder & Board Chair Executive Director

AIMARESEEE (TR B ES
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EMPOWERING EVERYONE

TO VOLUNTEER
- HE A G RE AT L

As a local charity with the mission to
empower everyone In Hong Kong to
volunteer, HandsOn develops service
programs in partnership with the city’s
under-served non-profits and connects them
with vital resources and support.

Volunteers deliver food packages to isolated
individuals; build the confidence of children
with special needs; show care for lonely
elderly; and much more. By the end of 2023,
our community had grown to more than
40,000 registered volunteers.

Provide vital

Serve as an extension of their teams.

Enable them to
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ﬂg{z 2023: AT A GLANCE
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VOLUNTEERS © IMpacT 2023 T HIE

5T : pE QO
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34,301 : 77,783

VOLUNTEER HOURS SERVED : PEOPLE SUPPORTED
ETIRBER @ ZBAK

5838 : 35,334
VOLUNTEERS EMPOWERED «  CHILDREN & YOUTH UPLIFTED
ZTHlEE = ZEREMBFLVEAH

3,628
r SERVICE PROGRAMS
TRANSFORMATION : fpwsE
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BB B8 ik E R T AR 94%

FEEL THAT VOLUNTEERING

(o)
95% CONTRIBUTES TO POSITIVE
HAVE A DEEPER MENTAL & EMOTIONAL
COMMUNITY NEEDS  VELLBEING
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2023 has been a significant year for the HandsOn community. We've
seen our volunteer base grow even stronger, with more individuals
eager to return and contribute their time and talents. More charities

have sought out our support, meaning we’ve been inspired to
innovate and adapt our programing, fundraising, and outreach
efforts. The collective passion and creativity of this community is
what continues to drive what we do every day.

2023FHEFEHEEIEMESEEEN—F, HNEIEREFEMEK,

FZ N EEERMMMPNERMA E, RREEZHNEZEHESREMNZE,

RREEEPIARERRFT, FARIKMEVETE. SFMIMNEIE, ESELEIE
MENS A 1ERFRMEXRITIEBREN 1K,

Ann Chu
Board of Directors Vice Chair,
HandsOn Hong Kong ‘
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OUR SIGNATURE PROGRAMS
I ERLIEH
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Generously supported by
232
GENERATION CONNECT

AT
The Hong Kong Club

SHARING JOY ACROSS GENERATIONS  psft4y s Foundstion Limited

GENERATION  CONNECT empowers BAREITEERNERME. Xan. LINGENF
Hong Kong's families and elderly to INET XM, E2HETIINRENREES
support each other's well-being through a MERES T, FERITINERERETEEEST
six to twelve month program of phone 2P EZEBEMN S ERARERNEI. 155
calls, home Vvisits, days-out and more. exE, EXIRENOESE S EEE TIEIR

Young volunteers and their family 1ER

St 2IRE AR, FMIBERINE 200 Z{EAZXKEE
MEEEZRE—k, MMEPRADESRFH
8, i kE. REMREONFERLLEYEE,

members are given hands-on support to

play a positive and meaningful role in

supporting elderly needs—receiving

training, guidance and encouragement by
HandsOn and our partners throughout.

Since the program launched, we've
brought more than 200 families and
elderly participants together, many of
whom continue to stay connected and
bring friendship, Kindness and
compassion into each other's lives.
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FAMILIES & ELDERLY
paired up in 2023.

KZHRE
L2023 FEF¥,

O
H

FAMILIES

remain in touch with
their elderly buddy since
taking part.
2R, —HE
RIFE BRI,

60°%

RA RS

ELDERLY
show improved mental

health and increased
connhectedness.
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The program not only allows our members to feel supported by the caring calls and visits, it

also creates positive impact for everyone involved. HandsOn has enabled our team and the

children to truly feel the meaning of volunteering. It has inspired everyone and allowed us to
reflect on how simple it can be to make a profound impact on another person’s life.

ERETFEEANERME. Keh. LINEHFANE+ITXEMHE, ESHEAEINRENREES

MBERMESRF. FERIMERERSEEEEPER

EENEKE, EXFRENCESTSELE

18 7 IAERIE

P I S 1ERZ IR HAVIEEI

J 0O

99 —

Zen Lee
Social Worker

Pok Oi1 Hospital, Mr.Kwok Hing Kwan Neighbourhood Elderly Centre
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YOUTH EMPOWERED

R & BATFRTIE

PUTTING HIGH-SCHOOL STUDENTS IN
THE DRIVER'S SEAT

Our city’s youth are the driving force
pbehind positive change and the promise
of a brighter future for Hong Kong. At the
same time, their mental and emotional
well-being has been In crisis. 1 In 2
secondary students continue to show
signs of depression; many of them feeling
overwhelmed due to academic pressure
and other stresses.

In response to this — and the degree of
need within the community — In 2020
HandsOn developed YOUTH
EMPOWERED, an initiative focused on
empowering young people to find their

purpose in serving the community.
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Now in its third year, this program BERI, EFEFEBELRE &) BEATE

(2022-23) brought together 29 students ®T1IEH, stER5 L DENEET], EM]
for a 10-month calendar of training, TEARFfT R BEF IR AEBENER
mentoring and volunteering. These
Youth Leaders developed and led five £2022-23FEHAfE, LtstEIEBANE=1E
service programs enabling over 800 F£78, sHEIHRE|29 BESE, 2EHAH 10
young people aged 13 to 17 to volunteer EAIEN. WEMEIRE. EH#t F
— supporting and uplifting many more. B EEHIENEAERT A EZ I EEET
2|, #HE H800 ZHBNF 13 E 17 B
Heading into another year, we’re seeing DERARL, AEZAREZFNER,
the long-lasting benefits and sustained
impact. The rate of volunteering among ENETEINE —F, EMERBEETFRHE
young people (under 18) has more than REAGHFNFFENREZE, TRE—F, 18 Rl

doubled with HandsOn in the past year. T/ DENFZEIREXRKRG—FE2EIEEB
LE'__FI%IZD

E 29 YOUTH LEADERS VOLUNTEER ACTIVITIES E
: graduated from the program. 944  cveioped by youth volunteers. :
: BRI ETE| BV FE B BFRERTIESMERTES .
- 846 YOUTH VOLUNTEER ROLES 7 01 9 INDIVIDUALS SUPPORTED .
: | - ’ :
. serving a range of social needs. Dy young people. -
: RFB—RIHEEER =/ MEFHE IR T E
. FOFERTEM £ Bh A 2K .
- ’
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A lot of people just view volunteering as giving away something. Maybe your time, maybe your
money, maybe your energy, but you don’t just give away something, you have something to
take away. It helps me understand a lot more of the struggles that society has, especially those
that come from not-so-fortunate backgrounds, and that really shapes me as a person.

RZARELIRFEKREFR, BEREMIVERE. . &R
BREAEMETHBER, RTERFE. cBPR THEZHENTE,
LHENE EFFERRAEFCENA, BELRABTHEESHS KIHK,.

99 —
Alfred Lam
Youth Leader, aged 15
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SERVE-A-THON HONG KONG

S 2 Y Ta
EA&Z LA

n a city where many are eager to serve
out don't know how, Serve-a-thon was

aunched in 2017 to help people start their
volunteer journey. This "all-hands-on”
community service week brings together
the city's vibrant sectors, shining a
spotlight on frontline charities and those
they serve.

The seventh edition of Serve-a-thon
returned in May 2023 with renewed energy
— 1,454 individuals, families, schools, and
businesses came together to give their
time at 159 volunteer programs.

PEOPLE SUPPORTED
B ENAE

15,17

41 FRONTLINE CHARITIES
provided with volunteer support

{EasR B EREIE R R I
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The business community In Hong Kong
played a crucial role in making Serve-a-thon
2023 possible, with more than 30
companies lending their support. Our two
Community Champions, Johnson & Johnson
and Marriott Bonvoy, and our Community
Advocates, WTW, Schneider Electric and
Schroders, were at the forefront of the
initiative, providing Iinvaluable support to
fuel our programs during Serve-a-thon and
year-round.

Most of these companies put forward Serve-
a-thon volunteer teams, with each person
showing they care by providing social
connection or physical relief assistance—or
pboth. These volunteers spent time providing
‘wheelchair maintenance’, playing inclusive
sports, planting crops to promote Dbio-
diversity, and more.

VOLUNTEERS

i
E 1 454 took part in just one week
i

—AEZENET A
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2023 SERVE-A-THON PARTNERS
2023 FEABEZTEHSIERHF

COMMUNITY CHAMPIONS
BETESRRF

MARRIOTT ] Sandpiper
JohnsonSdoson  BONVOY  swcune  IROA NG pet

Morning Post

COMMUNITY ADVOCATES SUSTAINABILITY PARTNERS
(EE-FEAns AIFHESE RS 1ER T

Schneider
geecoric  Schroders WEW  E€IMTR & carbon wallet

ey = & K

COMMUNITY SUPPORTERS
ST

A
ALLEN & OVERY All.t?;. AMERICAN EAGLE" E @ARES

ALVAREZ & MARSAL

caceis

INVESTOR SERVICES

HZ=tHHEEERTT  €HF CREDIT AGRICOLE

CORPORATE & INVESTMENT BANK
Cathay United Bank
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OUR EVENTS & COMMUNITY ENGAGEMENT

HandsOn
CHARITY GOLF DAY
DRIVING CHANGE, RAISING FUNDS FOR HONG KONG
SHEK O COUNTRY CLUB
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DRIVING CHANGE
e

In October 2023, HandsOn partnered with
AlA to host our inaugural Golf Day, held at
Shek O Country Club. This connecting and
fundraising event aimed to generate
critical funds to sustain our work in three
key areas; youth empowerment,
supporting the elderly, and caring for
caregivers. At the same time, it brought
change-makers together with a shared
passion for creating positive impact.

With the participation of 17
corporate teams, the day-long
event featured a friendly golf
tournament as well as an evening
dinner and live auction, with items
donated by generous partners
and board members.

HK$1Tm “s5"
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HandsOn volunteers swung into action, ZEFHFBHZEL
oroviding on-site support that kept the Golf &, UBEREIHE

Day running smoothly. Through the Z2MNMBEWNZBRHIEE, EFEFE
tremendous efforts and contributions of all FXHRIIEEBEEL 100 BT
involved, the HandsOn Golf Day successfully FHMEEEBHEBEEZZ N1t

raised over HKD $Imillion to power our &,
community programs and initiatives.

g

i1 ® HandsOn
.: "Fl-l-"‘-'--"‘-"":""""

HEALTHIER, LONGER,
BETTER LIVES

HandsOn

CHARITY GOLF DAY

DRIVING CHANGE, RAISING FUNDS FOR HQ KONC
SHEK O COUNTRY CLUB j; o 1
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In November, we proudly hosted the ninth
edition of our popular Hike for Hong Kong
event, held In partnhership with the HKEX
Listing Committee.

The annual hiking fundraiser has become a
cherished tradition bringing together
Listing Committee members with HKEX
colleagues, family, friends — and our
dedicated volunteers — to enjoy Hong
Kong's beautiful nature while supporting
the vital work of HandsOn.

More than 90 enthusiastic hikers joined us
on this outdoor challenge, collectively
raising HK$190,500. The funds raised
through this event will directly support our
impactful programs.

HK$190,500 Rg:."

=13F

EEEEEENEDN
LRE EEEEEN
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HandsOn volunteers stepped up as trail champions for Hike for Hong Kong, guiding participants

along scenic routes and ensuring a safe, enjoyable experience for all.
EFEEELAS & . 171 BEEN, FEBNELERSEEZNRZRTTIT, BMAERPAIEAZBEESTE. WIRHE

MAR O
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In our dynamic school engagement
program, we continued to deliver a range
of interactive talks and hands-on
workshops Inspiring students to get
iInvolved In volunteering and nurture the
next generation of community-minded
leaders. These sessions encouraged
young people to embrace the power of
service and make a real impact on those
INn need. Throughout the year, over 1,000
Hong Kong students and teaching staff
benefited from these experiences,
gaining Insights Into social issues,
developing empathy, and picking up
practical skills for community action.

Thank you to the following schools for
your partnership in 2023:

RS T 2RTE 2023 FEIEPINEIE:

Canadian International School of Hong Kong, Discovery Bay International School,

ENGAGING THE NEXT GENERATION

TEEssVERIAAFE, EFHFETIE
8571, EiREREAEEREBIR—RTINNEH)
mEMERTE, STEABEZ2E2HE
T R3S

Lﬁéﬁﬁﬁﬂﬂkﬁm%ﬁmﬂ%,%ﬁ%
EMAWXWEME%DEE—FE a1
1,000 REBBENEERERPRm, MER

ANTHETHERE, BEETRIEC, ITEIET

oL

& ARFSFHIE

5 j:giﬁbo

ESF Kennedy

School, ESF Quarry Bay, La Salle College, Malvern College, Renaissance College, Shrewsbury

International School, The ISF Academy.
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TTL LI

Good Neighbour Network (Kwong Fuk)

STUDENT VOLUNTEERS UPLIFT
LOCAL SENIORS

In the lead up to the festive holidays,
HandsOn organised a special outing with
Shrewsbury International School Hong
Kong. These community-minded students
visited their local elderly care centre to
play board games and provide friendly
doorstep visits to house-bound seniors.
This hands-on experience brought joy to
senior residents and gave students an
opportunity to develop empathy, practice
Intergenerational communication, and
gain a deeper understanding of
community service.
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OUR VOLUNTEERS
FIERTL
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OUR VOLUNTEERS In 2023

2023FFHMHIFEL

Each year HandsOn recruits, manages and
mobilises thousands of volunteers to
support the frontline efforts of our non-
profit partners. In 2023, we recruited 5,838
volunteers, contributing 34,301 hours to
needs in the community.

n August 2023, we partnered with The
Hong Kong Jockey Club Charities Trust to

aunch a 10-month program empowering
more individuals and families to participate
In volunteerism. Every project featured as
part of the citywide program, JC
VOLUNTEER TOGETHER (JCVT), invited
youth volunteers — with opportunities
accessible to those as young as 6 years old.
As a result, we've seen a 79% increase In
the number of children and teen volunteers
In the HandsOn community, and their
attendance at programs has more than
doubled compared to the previous year.
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EVERY YEAR OUR HANDSON SURVEY GATHERS INSIGHTS FROM OUR

MOST FREQUENT VOLUNTEERS. IN 2023, THEY SAID:

EFEHEAEL

Sk

I was afrwew_{-o— WU@TO-...
BRfET 2 Mt ARG ERRERZ...

T

Support community needs.
o
9% smem:

”~ Make a difference.

85% ] mumummEA E
Make meaningful
69% | connections. .
VR =P :

olurd eeri l’k&[/f?? me o-..
__HE%E‘E%HJJ%

Improve or maintain -
o

(94 A’) my own sense of wellbeing. -

HER R RO RS ;

ggo,) Feel grounded in the moment. -

EHBTIAE :

Switch off from the pressures -
85% | and stresses of daily life.
1R B & IR R B SRA B 7] :

|"__| _HQ%E‘JUD T_ 2023 EE %Imﬁﬂaﬂ;
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[Volunteering is] the best thing I’ve done In years!
| wish | had fully recognised and appreciated the value
and importance of volunteering when | was younger.
I’'m now busy trying to make up for lost time.

(ZHZTRBE)RZSFRMENRFIIFR! HRHEETR
—rhsoo 2l 2 HET IRGIEENEZ T,
IIRTEIEC sl R SRR E

09 —

HandsOn Volunteer
In an anonymous survey, HandsOn volunteers shared their
thoughts on serving the community in 2023.

T—HEERAER, EFHRIHE T MM
2023 FHRFE L EBITEE,
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OUR VOLUNTEER LEADERS
HFINEIBR

Our Volunteer Leaders are instrumental to

the running of our year-round calendar of
service activities. Typically, they commit to
manage a specific program for a minimum of
three months, but many of these individuals
have worked with us for years. These
Volunteer Leaders manage their service
programs by coordinating pre-event
reminders, taking attendance, conducting
onsite briefings and providing post-program
outcomes and feedback to our team.

Our Volunteer Leaders’ contribution to
HandsOn Hong Kong—and the charities
and those they serve—is invaluable to

our work.

Thank you to our 2023 change-makers
(P.33) for being an essential part of the

HandsOn community!

HandsOn Hong Kong Impact Report 2023
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H, MaPFA LEIBRREARMEEZENSIE
e, RILXRNEEI{FEESTEEITEENR
HietE., ARIEHFE. BELNBEIT. UK

ARV AR R R, LAHEIE)
R LAk

B FRESIA

ZLXRENREFEHS. L,Liﬂwﬂﬁﬁﬁlﬁﬂ
HNEEEBMATHER, EEEIER
B, FITELL najﬁ"zozzz-ﬁ{ﬁ%ﬁi?&@

EMLGHNSZURIXR(P.33),

i EE N EERAE!

RE I

31



VOLUNTEER SANDAY HONOURED
WITH SPIRIT OF HONG KONG AWARD

Our long-serving volunteer leader Sanday
Chongo Kabange was awarded the Spirit
of Hong Kong Award 2023 In recognition
of his contributions to the city over the last
eight vyears. Sanday Is particularly
passionate about engaging first-time
volunteers, frequently introducing people
to our programs and using his platforms to
INspire others to get involved. He is widely
regarded as a selfless leader, serving as a
role model that motivates others to follow
IN his footsteps. Congratulations Sanday!
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KM RIEIXEK Sanday Chongo
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Sanday!

e 111 SPIR [Tor ;
HONG KONG 3

AWARDS 023
& B & 52

e
O
gl

32



—_——_—*

Our work was supported by 88 dedicated Volunteer Leaders in 2023:
F2023F RO FFR M L/EH88UKR LI E:

Ada Fan

Adrian Yeung
Alexandra Adamson
Ally Lau

Anna Au

Anna Zhan

Ashley Ziyi Chiu
Austin Lee

Brandon Yip

Brian Kwok

Brian Wong
Cameron Tsz Fung Law
Carmen Che
Carmen Lai

Celine Lee

Chani Kim

Chia Chu

Chinny Kwok

Claire Yu

Cynthia Lal

Cyrus Lee

Daisy Chong

Darren Hiu Kwan Kwok
Davina Soo

Derrick Chung

Donald MacGillivray
Edith Chiu

Ellie Liu

Eric Der Alexanian
Esther Lau

Eva Kwok

Evelyn Mak

Gianna Yee Kwan Chung
Gina Lee

Graeme Garnsey

Hana Chow

Hayden Fong

Hilda Ng

Hiu Lam Christy Chow
Hul Wal Ming

Hol Faat Lam

rene Gong
Jaehyeong Jang
Janet Cheung
Jasper Hau
Jessmin Tay
Jolie Chui

John Ko

John Jiongran Qi
Jonathan Cheng
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Joseph Lam

Joyce Lee

Ka Yee Sharon Fung
Koey Shek

_al Ting Chang
_atisha Au

_auren Tse

_aurie Poonm

_ilia Ranas

_Ina Lam

Lok Tung Ng

_orelei Madeleine
Chua Goach
Madeline Threlkeld
Mandy Cheung
Marvin Tsang
Matt Lee

Meg Fung

Mira Chan

Neal Sarwal
Nicole Lau

Nikita Fong
Olivier Hui

Philip Yue
Phoebe Wong

Relya Seth
Renee Cheung

Richard Payne
Sanday Chongo
Kabange
Sharon Lai

Shek Sze Al
Stephanie Leung
Sunny LI

Svlvia Wong

Sze Wai Christy Lee
Tiana Law
Tomas Ng-Brett
Urvi Cherian
Valerie Chan
Wilson Ma
Wincy Wang
Winefred Kwan
Yasmin Chafra
Yi Ching Anika
Cheng

Yvonne LI
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HandsOn Volunteer Leaders joined our annual International Volunteer Day Celebration to reflect on
the past year's achievements and recognise their fantastic contributions to the community.
EFEEEIRRZSN—F—ENBEEIHEM LS, EREBF—FMMIEER, BEKREKR—FBIFE, I
REMMP AL EMEBEER
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OUR NON-PROFIT PARTNERS
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OUR WORK WITH NON-PROFIT PARTNERS

IR BRI S E

Many of Hong Kong’s frontline charities have
faced reduced funding Iin recent years—
operating with less staff and fewer resources.
In an annual survey with 25 of our close non-
profit partners, we found that 73% of them
operate on annual budgets of under HK$10
million, and 58% below HK$5 million. Nearly
half (46%) have teams of fewer than 10 people,
meaning they often rely on volunteers to
deliver their services due to lack of resources.
Yet, every day, they continue to serve as a life-
line for the city’s most vulnerable groups.

Providing program consultancy.

AR,

Fostering collaboration by facilitating
opportunities for shared partnerships.

(B EFREEZ S EMB AR,
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&5 \f'*’&"i%w%i&:-%ﬁ*ﬁ:éﬁm*
MERE, UEZSEEAFNERZEA
BRIk aﬂzﬁﬂt 25 {EEEFRER
SENIEET MBS ERBH EITEESR
&, HIWEHP 73% SEBRHNEETEE
{52 1,000 E#E7T, 58% it 500 &
BT, EHRMNSERBFE 1&—--
(46%) BIEPXAELL #10 A, =
KERRRZER, MR EH: ﬁkﬁ
& LRI HIRTR. BEUWILE, ﬂﬂﬁmﬁ
FH 10V 2 T B BV 55 A4 BE IR (AR TS o

Promoting service opportunities,
mobilising and managing volunteers.

~SEFRHFESSIRBHE. HENEERT.

Securing joint program funding.

FRHEFEFRFIBERER,
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RESPONDING TO THE NEEDS OF
OUR NON-PROFIT PARTNERS

In 2023, our partner network expanded by
over 50%. We now provide vital support to
154 local charities, serving as an extension of
their teams and managing their volunteer
programs.

We work in close collaboration with our
charity partners to continually respond to
the needs of the community and determine
how and where volunteer support can be
directed. In 2023, we were delighted to hear
86% of our surveyed partners said
HandsOn’s support iImproved their
organisation’'s  wellbeing by reducing
pressure, lightening workloads, and
iIncreasing work satisfaction.

$4,448,627.70*

ANNUAL ECONOMIC
CONTRIBUTION

154 34,301

NON-PROFIT VOLUNTEER HOURS
PARTNERS CONTRIBUTED TO CHARITIES
R FIIER T AR TS BT 8Y

NNaEFFIHEFFIEIE R FEVARTS

2023F, RTINS EB MR
50%, —H#% 154 RAMEAEHIEIEHESE

BHIZFF, 7T

M EERIERTIAR,

N

—

= IR B PXAVRER, WA

KR EF B S ERFRESIE, U

7[*’#%?%@&
BEGE

[

ﬁﬂ%, 86% RehatEHRmIKMIBVIRH

BHIFENR, WilETARFEHIE

o, KHMETHFEREH

Y AR TS BE B $‘§1&1F3E’9%7]\ B TIES.
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AR

e L{EmE

E, 1emoE i aay

*The total economic contribution is calculated by multiplying the average hourly wage of HK$129.7 by the total

number of 34,301 volunteer hours.
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We’ve been thrilled to collaborate with HandsOn and their
amazing volunteers!

In our "shopping with child carers” program, we empower caregivers
to be “tour guides”. They lead volunteers through their daily lives,
sharing their unique perspective. This way, the volunteers can truly

understand what our carers are going through.
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Anson Lau

Social Worker

People Service Centre, BttIRFEHC)
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HandsOn staff and volunteers spend their weekends engaging children in activities like games and arts and
crafts, providing much-needed respite to the young participants’' caregivers.

EFEPNEZRINARARNEGREZ A MH—EnEs. SHEBWMFLHARFFES), A/ Z2ENREAERETSFNmE
H%F‘Eﬁo
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OUR NON-PROFIT PARTNERS in 2023

2023 F3MIVIEFEFEE S 1ERIF
A
-

PLASTI
W cTepEisiEe LS

=aassociation O C EAN

/"\ o
O Bz N \,.)

FOUNDATION ark eden J Art of my family ARTS FOR 6OOD FOUNDATION Books &Beyond
ARTSFORALL Reading Club
J‘;J)J Q KWONG - .
— C CareER s nemsermEvne g charitable "Chatteris
B RIN G M E Talent No Boundaries CCC Chun Kwong Primary School w ChOlce -::../Educatianal Foundation
BiE@EDp X=—
HOME CantoGather

+$/]_ | CENTRE FOR 3 B 0% BE MBS th
cn.rml.f::gii: REFUGEES A

Christian Family Service Centre

Clockenflap & §if i= Uf

COMMUNITY LEAP

A

Crossroads
Foundation

BEfR+FiEE

IDIE R E 2R

Ebenezer New Hope School

Feedlﬁ%m*i

5 | 451 1 . ¢ 4z
Hong Kong \'/ *ﬁt;-\ggg FoodCuycle-- ﬁ ,,,.,,, AR e 1

Recycle = be the lifestyle FOOD GRACE =% Gif’f f\/ |ake

N/ . S LTI >
W Py P apitat,
GRE&I;I haHz?UR @ ,,i -@E 1T @] \'fﬁ' for Humanity

' 3, IR -} Hong Kong
Greeners Action o j" ¢
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Hong Kong Lutheran Social Service, LC-HKS ron NHHEE-EL‘EMHE A I.l| a ;§
RIREHPD Here In Natwre

Joundedin 1999

\ seEEaREREEe

¥/ Hong Kong Christian Service Pui 0i School

®foodworks

HONG KONG
CHRISTIAN SERVICE
care for all excel in all

 EBMABNREE [ SEEERE

The Hong Kong Society for the Deaf . Hong Kong Society for the Protection of Chlldren

CHEERRME

4 1A

4 Hong Kong
4 SERREE

Member of JA Worldwide

.4 s
Eg En?ﬁggi:ﬁhair Aid Service Ltd. ’V’ IMFEETE’E i

‘ :yy;l ll -i o ZMERH A 4 .
F B G -5:;}} KAREN LEUNG KASX. } KELY K.DS“TK.DS
%d%on%h;%m gfgﬂggmff%de : e N KIF:.r nimals Shelter RE*xEE E Tﬂ E ﬁ -%-

HEHYENHEHMLE

S P00 ISVE Loveprs

R PEEE EEE EEE

inkage Integration Needs nowledge

# W g
b - 5 :
AAssovegse N S0 414t
The Mental Health Association of Hong Kong "%, $ 0 ' o .
& 415 ASSDC » Diffﬂﬁit&imiﬁoﬁing - I:l nd erS

OCD & Anxiety Support HK
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oL

S mmw

; Woopie Club
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Y.C.H. Chiu Tsang Hok Wan Primary School

CEXFEH/)E

Yan Tak Catholic Primary School

B 3|
\ ]
Y

Yuen Long Church (Church of Christ in China)
L.—="—'\ HONG KONG EE%E?E CHOW SUNG CHU O] YOUTH CENTRE

- o 7S ) T ¢RARBEAME ARikA ST I=|_'|J)'
M TLEIREE MM B £2 YWAM Tcn ol ¥ 4 -<Y

*When working with multiple centres across districts, we have included the parent organisation logo to
represent the entire group.
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SamShuiNatives AssociationLauPunCheung School
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LIST OF OUR NON-PROFIT PARTNERS in 2023
2023 FHRMVFFFHEBESERFRE

* 1-Step Association

* A Plastic Ocean Foundation

« Ark Eden

 Art of MY Family

* Arts for Good Foundation

« Books & Beyond Reading Club
 Bring Me Home Ltd
 CantoGather Education Ltd
 CareER Association Ltd

e CCC Chun Kwong Primary School
* Charitable Choice

* Chatteris Educational Foundation
 Christian Action - Centre for Refugees
 Christian Family Service Center Cherish House
* Christian Family Service Centre

e Clean Up Hong Kong's Trails
 Clockenflap

« Community Leap

 Crossroads Foundation

 Deeper Life Foundation

 Drink Without Waste Ltd

« Ebenezer New Hope School

e ELCHK Grace Youth Camp
 Everbright Concern Action Ltd
 F.D.B.W.A. Chow Chin Yau School
 Feeding Hong Kong

« Food Angel

e Food Cycle+

 Food Grace

e GiftnTake

 Gingko House

* Green Hour Foundation

« Greeners Action

HandsOn Hong Kong Impact Report 2023

* Hong Kong Wheelchair Aid Service Ltd

 Greeners South

 Habitat for Humanity Hong Kong

* Harmony Garden Lutheran Centre for the Elderly

 Healing Musical Club

* Heep Hong Society

« HELP for Domestic Workers

* Here In Nature

« HKFoodWorks

 Hoi Lai Children Development Centre, People Service
Centre

* Hong Chi Morningjoy School, Yuen Long

* Hong Kong and Macau Lutheran Church Wong Chan
Sook Ying Memorial School

* Hong Kong Christian Service Bliss District Elderly
Community Centre

* Hong Kong Christian Service Fortune
Neighbourhood Elderly Centre

* Hong Kong Christian Service Pui Oi School

« Hong Kong Christian Service Un Chau
Neighbourhood Elderly Centre

* Hong Kong Christian Service: Centre for Harmony
and Enhancement of Ethnic Minority Residents
(CHEER)

« Hong Kong Lutheran Social Service, LC-HKS

« Hong Kong Red Cross John F. Kennedy Centre

* Hong Kong Shark Foundation

* Hong Kong Society for The Deaf

* Hong Kong Society for the Protection of Children

* Hong Kong Women Foundation Ltd

e Ho Kwok Pui Chun Neighbourhood Elderly Centre

e ImpactHK
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* IMus Academy « Soap Cycling

e Junior Achievement (Hong Kong) Ltd * The Hong Kong Association of the Order of Malta
« Kadoorie Farm & Botanic Garden * The Hub Hong Kong Children and Youth Centre
« Karen Leung Foundation * The Jockey Club Elaine Field School
 Kelly Animals Shelter « The Mental Health Association of Hong Kong
 Kely Support Group * The Nature Conservancy
» Kids4Kids * The Nesbitt Centre
 Li Sing Tai Hang School  The Spastics Association of Hong Kong (SAHK)
 LINK Centre * Thrive Hong Kong Charitable Ltd
* Locality Development Services, Christian Family « Tung Wah Group of Hospitals Jockey Club Shatin
Service Centre Integrated Services Centre
« LOVE 21 Foundation  United Christian Nethersole Neighbour Network
 LoveXpress Foundation Ltd (Tin Shui Wai)
* New Home Association Kowloon East Service  United Christian Nethersole Community Health
Centre Service Good Neighbour Network (Tai Po)
* Maggie’s Cancer Caring Centre  United Christian Nethersole Community Health
* OCD & Anxiety Support Hong Kong Service, Good Neighbour Network
« Qutdoor Wildlife Learning Hong Kong (Sau Mau Ping)
 Pathfinders  Unity One Charitable Association
« Paws United Charity Ltd  VV Cycle Company Ltd
 People Service Centre * Variety - the Children’s Charity Hong Kong
* Plastic Free Seas * Vessel Repair
* Po Leung Kok Yu Lee Mo Fan Memorial School « Woopie Social Enterprises
« Po Leung Kuk Anita L. L. Chan (Centenary) * World Wide Fund for Nature
School * Yan Chai Hospital Chiu Tsang Hok Wan Primary
* Po Leung Kuk Wong Chuk Hang Service for the School
Elderly * Yan Tak Catholic Primary School
 Pok Oi Hospital Mr.Kwok Hing Kwan  Youth With A Mission Tuen Mun Hong Kong
Neighbourhood Elderly Centre * Yuen Long Church (Church of Christ in China)
 Redress Ltd Chow Sung Chu Oi Youth Centre
* Run Hong Kong * Yuen Long Long Ping Estate Wai Chow School
* Running In The Dark Ltd * Yuen Long Town Hall Management Committee
« S.O.A.R. Education Foundation * Yuen Long Town Hall Support Service Centre
« Sam Shui Natives Association Lau Pun Cheung For Ethnic Minorities
School

« Saviour Lutheran School
« Sensational Foundation Ltd

HandsOn Hong Kong Impact Report 2023
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CORPORATE ENGAGEMENT in 2023
2023 F1HEE1E

Qur corporate partners Dbelieve In the

importance of engaging their employees in
social impact programs that bring-to-life
their values, and align with their Corporate
Social Responsibility (CSR) goals or
Environmental, Social, and Governance
(ESG) priorities. By partnering with
HandsOn, companies can create
volunteering programs that engage
employees and help them find meaning
peyond their work—whilst supporting the
needs of Hong Kong’s non-profits.

The HandsOn team grew corporate service
programs by 20% in 2023, developing 154
community programs that meet the needs
of our frontline partners. These efforts
supported poverty alleviation programs,
education, assistance for the elderly, aid for
low-income families, environmental
conservation and more.

HandsOn Hong Kong Impact Report 2023

THEEMEENFZEEZSTERRZE,
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HNEXR, ARNXFEBIEEFNABENE
Ko

2023 F£, EFEBNEER LT ;EHILF
20%, HE#T 154 EXITES), LURE
?HFﬁﬁuﬁiN’E%f-E’J =K, BELEHEE
HEHHRETIE. 5. RENERIRARE
1EB). IRIB(RED,

VOLUNTEERS
1,932 T he

4 896 SERVICE HOURS

CONTRIBUTED
B RAARF5 0

COMMUNITY
154 PROGRAMS

t1E AR5 A E)
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CORPORATE SERVICE MOMENTS
1E3& TARFS[C1EE

RPC'S MULTIFACETED APPROACH
TO SUSTAINABLE IMPACT

Our long-standing corporate partner, RPC,
takes a holistic approach to community
engagement, empowering not just Its
employees but clients too, through diverse,
year-round volunteering initiatives.

In 2023, RPC’s dedicated volunteer force of 79
iIndividuals took part in a variety of impactful
programs. They supported Iinclusive youth
empowerment by enabling children of all
abilities to participate and build connections
through adapted sports. Volunteers lent a
hand at an under-resourced animal shelter,
providing much-needed care and maintenance.
Teams prepared and delivered warm,
nutritious soup to Isolated seniors. ANd
volunteers, including some of RPC’s closest
clients, got hands-on recycling soap to donate
to vulnerable communities.

HandsOn Hong Kong Impact Report 2023
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99 —

HandsOn has been instrumental Iin

shaping and driving RPC's
volunteering program over the past
three years. Through their extensive
network and understanding of the
Immediate concerns in the
community, we're proud to have
supported those in need anad

InNtroduced our people to a broad

spectrum of focus areas.

The experiences have touched the
hearts of many, spread the powerful
idea of kindness and helped foster a

culture of volunteerism.

BE=F, EFEBERPCHERERETL
IRFFIEE A HEESEEENAE, BBt
IV EZAIASFMEA T ERKRKE T #E, Tl
REHEENSHESFHIE LREREE
HVEFEe, WS|EIHIFPINETMARILE =R
BEEERNEE. BEEEBEIAL, &
EITENER, UEEEERT XK,

— QR

Lilian Tsui,

People & Responsible Business Manager,
RPC
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AlA HELPING HANDS: A LASTING EIBIFER TMEFBIAL EFETEHE:
IMPACT IN OUR COMMUNITIES S EERFENIEmREE

A strategic partner of HandsOn since 3 2019 e, EFEBERBREZZRS
2019, AIA focuses on multiple areas of B, AHEEREZNXIF,. FEFZHEIE
community support, each contributing to ZI1MARWVAXEZBERY, BRIEEY
the overall well-being of everyone RE, ERea2HABSIRNENESE, &L
involved. These impactful year-round (B —EE N2 ER—E A e ULy,
activities have seen volunteers packing RS AR AMIKBTESR,;, UNATRZ
food for low-income families, ensuring RNt EETHEEXEMNEKY)maiE
that food avoids landfill and that essential %

nutrition reaches those who need it most;

accompanying a group of students to a 20234, H@2003 RFFREET@EEET
local recycling centre, empowering young EEER T ER, XGRS IBINIRE
minds to become stewards of the planet: E—TIEAMMETEN I EESEZE,

and sorting donated furniture and
recycled goods for under-resourced
communities.

In 2023, more than 200 AIlA volunteers
contributed, supporting frontline charities

and furthering the reach and impact of
these critical community initiatives.
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The stark reality of food waste in Hong Kong, especially its impact on the
vulnerable, was an eye-opening experience. Working hand-in-hand with my
colleagues, we found unity in our shared mission to lend support to those in need.

ZHEFTRFEREET CHARENBYRERE, KARAXEZHFDIEHE. THERASZMEE
HIBRER, BFIZRAKESBTERERE, AREEFERMERIARHEZE.

P

29 —
AlA Volunteer, ¥ {REHET

AlA volunteers visited a food bank to rescue over 500 kg of surplus food, redirecting it from landfills and
oroviding 1,250 meals to low income families.

RAREHNZELMEEG T —XEBWEIRTT, E S500ZL2FRERRM, EERRESE, TARKRARKERMET 1,250 7hE
o
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OUR CORPORATE PARTNERS in 2023

2023 FHEHFISIFHERBF
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EVERBRIGHT LIMITED

E

FitchRatings
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OUR TEAM Fiona Barker_

Communications Director

IR AR

Hellas Lau
Alvis Wong Program Coordinator (Part time)
Program Manager 18 B BhIE (GRER)
15 B A&

Lisa Lam
Anita Chan Head of Corporate Programs
Assistant Program Manager (From July) & Development )
BRI E&IE(BtAR) TRIEEBNEREE
Bixian Lin Matthew Chiang
Senior Program Manager Assistant Program Manager
SIS ESE: BhIEIE B £&KIE
Bonnie Ho Rain Ng
Office Manager Assistant Program Manager (Feb - May)
I Y/NES S BEIRE&IE(C”AZERA)
Brian Lee Vicky Ting
Senior Digital Executive Program Administrator (Part time)
SRS EEE T 5B 1T & GRERX)
Catherine Tong Dannaoui Wing Yi Lee
Executive Director Senior Program Officer
?iﬁn%%ﬁ I__In‘&IE _._1
Crystal Li Yung Wai Ling |
Events & Fundraising Manager (Until Dec) Accountant (Part time)
EPNEEKIE (ETIZA) et EFEGRER)
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OUR BOARD OF DIRECTORS
HFINESE

Shaun Bernier

Allan Song Nancy Hong
Founder & Board of Directors Chair
%lﬁﬁA%EEE?@EEﬁ Amy Fung Rebecca Hong
Ann Chu Dan Guo i
Vincent N
Board of Directors Vice Chair 9

f
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SPECIAL THANKS
SHILE

We would like to express our gratitude to EAPROESUTALT. ES=MAELE
the following individuals, foundations and wHiBigsh. #¥Eh. sk AEMIREEE LD

organisations who have denerously SRR, LA FEFFAEILEEN
supported HandsOn through donations, Fi%,

grants and the provision of pro bono

services.

AlA Group Cheung Cheuk Wai David Cheng Kin Lung

AlA Hong Kong Chiu Chun Wah Andrew David Noh

Alison Tsoi Chow Sze Wai Stella Dennis Yeung Him Kit

Allan Song Chow Yien Wai Desmond Chan

Amy Fung Chris Krishnan DFS Group Limited

Andrew Reynolds Chris Lai Dickson Chan

Ann Chu Chris Wohlert Dickson Lee

Anson Bailey Christine Kan Discovery Bay International School

Asia-Germany Productivity Cindy's Art Studio Hong Kong Edward Charles Lavish [l

Promotion Ltd Citibank Ernest Lee

AY A Kazama Clearwater Bay Golf & Country Ethan Farbman

Blackstone Inc. Club Euromoney Institutional Investor
Bloomberg LP Club Lusitano (Jersey) Ltd

British Chamber of Dan Guo Ernst & Young

Commerce, The Danny Lee FIL Investment Management Ltd
Carlson Tong Darren Kim Frank Chan

Catherine Yien Darren Massara Fred Lam Tin Fuk
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Garth Jones Kennedy School, ESF
Gary Hwa Kennic Lul

George Taylor Kevin Wong

Gerald Siu Ko Cheuk Lam Stephanie
Gill Meller KPMG Foundation Ltd
Graham Wild _an Kwai Fong Group
HKEX Foundation Ltd _aurent Hermans
Hogan Lovells _ee Yuan Siong

Hong Kong Club Foundation, The _eung Chun Ho

Hong Kong Council of Social Service, The _iu Che Ning

Hong Kong Golf & Tennis Academy LiXi Yuan

Hong Kong Jockey Club Charities Trust, The _L'Oreal Hong Kong
Honson To Mak Sin Yan

an O’Brien Mandarin Oriental Group
van Ho Chun Tung Matthew Emsley

Jack HW. NG CPA Limited Markus Shaw

Jack Li Mavyur Nallamala
James Fok Mike Button

James Man MimiI Yeung

James Schulz Mimi Gradel

Jenny Yang Minal Mahtani

Jenny Wong Mitchell New

Jim Hildebrandt Morgan Stanley
Johnny Chan MTR Corporation Ltd
Jonathan Zhao Nancy Hong

Julian Lee Neil Shastry

Kelly Chao
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Neuberger Berman Foundation, The Seeds Foundation
Nitin Nihalani Seraphia (HK) Company Ltd
Pantheon Ventures (HK) LLP EEaEnOBgmle’: Club
. C ountry Clu

Patrick Del
e Sik Sik Yuen

aul Lau Simon Evans
~aul L South Island School, ESF
Paul Malam Standard Chartered
Dernod Ricard Starbucks Foundation, The
Deoter Hatt Sue Toomey

Swire Hotels

Swire Properties Ltd
Rebecca Hong _

Roval Bank of Canada

"A Associates Asia Pacific Limited
Renu Bhatia Terence Chow
Richards Basmajian Limited Terence Keyes
Ron Liu Terrance Philips
Ronald Lu VCA Capital Limited
~onald Lim Victor Filamor

Vincent Ng Wing Chung
Wilson Lee
Wong Hong Shan

Ronnie Lim
Rotary Club of Hong Kong

Ruth Palmer Yips Chemical
Sarah Jack Yvonne To
Schroders Investment Management 299th East Kowloon Scout Group

(Hong Kong) Ltd

HandsOn Hong Kong is delighted to be affiliated with these partner organisations and networks.

EFERARRERINNEE SIERHF RN,

. ‘ o EEo
o . » Jun
e@®’ POINTS § iess it Vo moms
B o wis| 8= ey
. GLOBAL NETWORK AGENCY MEEMBER WE SUPPORT
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OUR FINANCIALS
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OUR 2023 FINANCIALS

HandsOn Hong Kong is an entirely self-funded organisation. We provide our year-round calendar of
activities as a free public service. Our work is made possible through the fees that we charge for our
corporate engagement, fundraising events and the grants and donations we receive from individuals,

corporates and foundations.

This income and expenditure account (HK$) is for the period of 1st January to 31st December 2023.
This summary is based on audited financial statements, which are available upon request.
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FINANCIAL OVERVIEW 2023

INCOME 0.6% Total income from:
21.3% . Corporate sponsorship: HK$3,337,718
Donations: HK$2,229,799
33.5% -

Funds raised: HK$2,201,115
Grants: HK$2,121,208

- Interest income: HK$56,061
Sundry income: HK$6,000

22.4% TOTAL INCOME: HK$9,951,901

EXPENDITURE

Total expenditure on:

B Programs: HK$6,733,809
18 4% . Fundraising: HK$1,750,669
Administration: HK$1,032,527
TOTAL EXPENDITURE: HK$9,517,005
70.8%

e
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2023 FHIEFFEAR

EFEER—AEEEBNEAEEE. BMRES2ERIRFZAEFRARZE AL, BRMAEBRAERKVEVEHE
. EMSTUEBIURIEEA. EXRMNESFREIRBEMNEBEMLIZEFEE, BRERMANIE.

AR HIRE (Br) @RAR2023F1A1BE1ZA318*, FAREBENEENIHREK, IREXREMH,
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OUR JOURNEY
FFIny Bzt

) HandsOn Hong Kong established. o« EFHEBMIL

() First volunteer activity held. o SEIMEESIEH,

) Received charity status under the name o UEFRHEHZBRATMEESHE,
“HandsOn China”. :

. HandsOn MEELE ©) ﬂa::jd:'or; websitetlaunclzhetd. .
. SREEE(E L RE TIEE) () Held first corporate volunteer activity.

() Advisory Board established.

Held gala dinner raising funds to hire first
full-time staff member.
) Reached 1,000 registered volunteers.

@ Changed registered charity name e BHNEIMZEHMIEZIRA
to “HandsOn Hong Kong Ltd.” [ZEFHBBEREAT ]

Shme T A 2025 5000 A () Reached 5,000 registered volunteers.

() Grew to 7 full-time team members. : - n
® T ili“lfl E7
@ Received HK$1 million grant from 2RE T ASIRINE7L

. « BEER2OERKITEEMERE —BET,
Operation Santa Claus to develop a VERXRIT S

social enterprise.




& THESR 15,000 A () Reached 15,000 registered volunteers.

() Over 45,000 people supported. o ZEE ABHE 45000 A
@ Launched Serve-a-thon, Hong Kong’s o HHAEE —Ett[EARFEE

first community service week. I HEBERIEN

113111

sEfEIES 20,000 A @Reached 20,000 registered volunteers.
> E AELE 80,000 A () Over 80,000 people supported.

@ Reached 25,000 registered volunteers. sEE&ETEE] 25,000 A
() Over 35,000 community service programs run. SRR 35,0001E& TARFRIEE

o HEHEIE20001E

2019 a w18 /& &)

() Reached 30,000 registered volunteers. ; sFMEIEES] 30,000 A
() Launched 3 signature programs: HEH = (EEREETE
> N
« CARE DELIVERED EFIXEE
> S
o« GENERATION CONNECT _ BRETT

 YOUTH EMPOWERED "R (&) BABEERTHE

Celebrated 15-year anniversary.
Grew to 10 full-time team members.
Launched signature program:
RETHINK PLASTIC

o BVIRILISELE

s TRHRETIERZFIOA
o HIHERIEH: EMEE]

SIS

@ Reached 40,000 registered volunteers. e SMETEER 40,000 A
@ Renewed HandsOn vision and values. « BNMEEESHEELEEEH

() Held first Golf Day raising HK$1 million to WS H I — R E T
support and sustain HandsOn programs. :
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